STAFF TRAINING QUESTIONS

Have we got a “Challenge 25 Policy”

Have we got a “Valid I.D.” poster on display

Can you sell to someone who is 18

Is a Student Card valid I.D.

Do you know what Proxy Selling is.

Can you sell to someone who is drunk

Do you know where the refusal book is

Can you open a bottle for a customer to take away

Can a customer drink in the shop

Do you know how to operate the cctv system



